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In the January 11, 2024 meeting of the Distributed Energy Resources Task Force (DERTF), 
stakeholders were invited to review and submit feedback on the Process for Sharing Meter Data 
Management Agent (MDMA) Information. Feedback was requested by January 26, 2024. 

• What are the current processes in place today for sharing of information between 
distribution utilities and Relevant Electric Retail Regulatory Authorities (RERRAs)? 

• How are concerns on data privacy, cybersecurity, costs, and burdens addressed between 
distribution utilities and RERRAs? 

https://www.misoenergy.org/engage/stakeholder-feedback/2024/dertf-process-for-sharing-
mdma-information-msc-2019-2-20240111/ 
 
The OMS Distributed Energy Resources Work Group (DERWG) provides this feedback to MISO 
on the Process for sharing MDMA information (MSC-2019-2). This feedback is from an OMS 
work group and does not represent a position of the OMS Board of Directors. 

Currently, the majority of RERRA-EDC information exchange across the footprint is not 
automated. When RERRA representatives require information from their EDCs, these requests are 
typically transmitted via email and kept confidential in-house. Data privacy and cybersecurity 
concerns are typically governed by each individual utility’s policy (subject to applicable RERRA 
regulations).  

Since investments in software related to information or data sharing systems need to be weighed 
against the needs of the ratepayer, most states have not approved this added expense for their 
utilities at this time. Given that there is a significant time burden to utilities and state regulators 
under current Demand Response aggregation processes, there may be an opportunity to pursue a 
more streamlined and secure system that is also cost effective.  

The following example illustrates the Michigan PSC’s current processes:  

The Michigan PSC relies on a manual process to access distribution utility 
information. Data requests are managed through an email to EDC representatives, 
who reply with the necessary information, typically as an Excel file. Any customer 
data is kept strictly confidential. In a more formal setting, data is able to be posted 
to MPSC dockets (either publicly or filed under confidential seal). Each utility 
typically has its own customer data privacy policy (subject to RERRA regulations) 
that details the who, what, where, and why of data access. Generally, aggregate-
level information is able to be shared, but customer-specific information cannot be 
released without customer consent. This holds true for any information shared with 
regards to DR aggregation today, which is also a manual process involving MISO 
emailing Excel spreadsheets.  

https://www.misoenergy.org/engage/stakeholder-feedback/2024/dertf-process-for-sharing-mdma-information-msc-2019-2-20240111/
https://www.misoenergy.org/engage/stakeholder-feedback/2024/dertf-process-for-sharing-mdma-information-msc-2019-2-20240111/


In the context of Order 2222, the OMS DERWG foresees a need for an automated, secure, and 
accessible centralized information and data-sharing platform. The OMS DERWG formally 
requests that MISO pursue such a platform to address existing information and data-exchange 
issues within the context of DR aggregation and registration, which are expected to increase under 
DER aggregation. Using the current DR registration process as an example, manually sharing 
Excel spreadsheets is no longer an acceptable option. This process creates data privacy and 
cybersecurity risks as well as increases the workload on the RTO, EDC, aggregator, and RERRA 
alike. A secure, automated, and easy-to-use platform would ease the regulatory burden on each of 
these entities while respecting customer data privacy and security.  

The OMS DERWG also notes that solutions to this problem already exist today, namely the 
Collaborative Utility Solutions (CUS) DER Registry. Utilizing such a preexisting platform has the 
potential to save ratepayers time and money because the DER Registry could be swiftly adopted 
to handle all of the data and information streams envisioned by FERC under Order 2222 with 
minimal effort on behalf of MISO and EDCs. The alternative is that each utility (and MISO) would 
need to build its own automated data-sharing platform, paid for by its ratepayers, to be able to 
handle greater levels of DER aggregation. The OMS DERWG asks MISO to examine the pros and 
cons of using the CUS DER Registry and present its findings at an upcoming DERTF meeting 
and/or stakeholder workshop. The time to make this decision is now, before further investment is 
made in other types of retail and wholesale platforms.   

 

  

https://cuswebsite.blob.core.windows.net/cus-website-prod/The%20Need%20for%20Industry%20Collaboration%20March%202023.pdf

